CONSOK[‘]A DOCKET FILE COPY ORIGINAL

CONSULTING by TELEC

Here for you.

REDACTED - FOR PUBLIC INSPECTION

October 14, 2013 ReceNe¢ & inspaeted

0CT 24 2013
Ms. Marlene H. Dortch FCC Mail Room
Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket

.No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Arthur Mutual Telephone Company (“Arthur”), please find enclosed two copies of Arthur’s
FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,

O sucalllepn

ca Meyer
C Itant
Consortia Consulting, Inc.

Na. of Copiss rec'd O
List ABCDE

' consortiaconsulting.com



300586

<010> Study Area Code
<015> Study Area Name THE AR MUTURL
<020> Program Year 2014
[\
<030> Contact Name: Person USAT should contact Eric Roughton wﬂ .
with questions about this data r 2 q 2943
<035> Contact Telephone Number: 419-393-2233
Number of the person identified in data line <030> . Ma“_negm_
ruu
<039> Contact Email Address: artelco@bright.net

Email ot the person identitied in data line <030>

Service Quality Improvement Reporting

{complete attached worksheet)

<200> Qutage Reporting (voice) {complete attached worksheet) { v v |
<210> | v Il<—- check box if no outages to report
<300> Unfulfilled Service Requests {voice) l ] |
<310> Detail on Attempts (voice) | (attach descriptive document}
<320> Unfulfilled Service Requests (broadband) .
<330> Detail on Attempts (broadband) (attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) 1 v v 1
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) 4 v
<510>  3005860h510 ' (attached descriptive d ) v v
<600> Functionality in Emergency Situations {check to indicate certification) v
<610> 3005860m610 {attached descriptive d ) v v
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet) 7 1
<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ Q {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet} v |
|
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> {complete attached worksheet)
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Page 12

300586
<010> Study Area Code
<015> Study Area Name THE ARTHUR MUTUAL
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Eric Roughton

<035> Contact Telephone Number - Number of person identified in data line <030> 419-393-2233

<039>  Contact Email Address - Email Address of person identified in data Jine <030> artelcoebright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L! Recipients

|t certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; THE ARTHUR MUTUAL

CERTIFIED ONLINE 10/10/2013

Date

ISignature of Authorized Officer:

Printed name of Authorized Officer: Eric Roughton

[Title or position of Authorized Officer; CM. Secretary & Treasurer

4193932233

ITelephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 300586 Filing Due Date for this form: 10/15/2013
P a

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/10/2013

Page 12
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<010> Study Area Code 300586

<015>  Study Area Name THE ARTHUR MUTUAL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Eric Roughton

<035> _ Contact Telephone Number - Number of person identified in data line <030> 419-393-2233

<039> _Contact Emall Address - Email Address of person identified in data line <030>  artelco@bright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|t certify that (Name of Agent), Is authorized to submit the Infor reported on behalf of the reporting carrier. |
also certify that [ am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my | redge, the reports and data p| d to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier:

Signature of Authorized Officer; Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area ‘Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf ion reported herein is accurate.

Name c»'f Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/10/2013
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Arthur Mutual Telephone Company

Certification of Compliance with Applicable Service Quality Standards and

Service

Consumer Protection Rules

ity Standards

The Company:

® & o o °

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other pubhc safety
organizations, such as 911 and enhanced 911.
Provides toll biocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician,
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Cansumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detalling the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.




Arthur Mutual Telephone Company

Functionality in Emergency Situations

Back-Up Power

The Arthur Mutual Telephone Company has electronic equipment at its Central Office and four
remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510
switch as well as Fiber To The Home (FTTH) and legacy Copper access equipment. The four remote

locations are 8'x10’ permanent concrete block structures that contain FTTH and Copper access
equipment.

The Central Office has battery and generator backup. The 100 amp DC Central office load is
supported by A 40 KW propane generator that starts automatically in the event of a Commercial
power outage. The generator normally starts in less than 10 seconds and power is supplied by
stationary batteries while the generator is going online. The batteries provide approximately 4
hours of backup power if the generator does not start.

The remote sites are equipped with battery backup that provides at least 8 hours of power during

commerclal power interruptions. For extended power outages portable generators are brought
on site.

Rerouting of Traffic around Damaged Facilities

Buried cable is used for all outside plant facilities to transport interexchange traffic. This reduces
the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber
Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic.

Traffic Spikes

On August 31, 2013 there were 1007 subscriber access lines in the Arthur exchange.
Approximately 150 of these lines utilized the GR303 standard and have the capability of handling
94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls
to other exchanges are limited by the number of circuits that are in service between the Arthur
office and the destination office. There are four exchanges that Arthur customers can call at no
charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would
depend on the amount of calls placed to each individual exchange. There are 72 toll calling circuits
so blocking could occur during busy call times.



Arthur Mutual Telephone Company
Lifeline Terms and Conditions

Arthur Mutual Telephone Company offers Lifeline program-supported service to qualified low-income

residential-consumersfor—o :

discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed
to consumers participating In Lifeline. Toll Blocking prevents the placement of all long distance calis for
which a subscriber would be charged. Toll blocking Is avallable to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Lifellne Program Eligibility Information
Program Based Eligibllity

Consumers are eligible for Lifeline if they, one of thelr dependents or their household participate in one of
the following qualitying assistance programs:

Medicaid

Federal Public Housing Assistance (Section 8)

Low Income Housing Energy Assistance (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohio Works First/Temporary Ald to Needy Families (TANF)

National School Lunch Program Free Lunch Program

Supplemental Security income (SSI)

SSl - Blind and Disabled (SSDI)

General/Disability Assistance

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program,

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 150% of the federal
poverty guidelines.

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
contalning income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Arthur Mutual Telephone Company’s Voice Lifeline service includes unlimited local minutes-of-use within
the toll-free calling area. Arthur Mutual Telephone Company’s Voice Lifeline Plan does not include any
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange
cartier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available
to eligible consumers at no cost.



Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include

any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to récertify thelr eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient’s monthly
Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is fimited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.
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REDACTED - FOR PUBLIC INSPECTION

ADMIN LOGOUT CONTACTUS ERIC ROUGHTON : THE ARTHUR MUTUAL. TELEPHONE COMPANY [OMO503) : OF REPORT-TELECOM : DECEMBER 2012

Operating Report for Telecommunications Borrowers

Your raspanse is required by 7 11.5,C. 901 et seq. and subject to federal laws and regulations regarding confidential informatian, will be treated as confidential.

This report has been submitted.

Prepared with Audited Data:
Date Submitted:

BORROWER POINT OF CONTACT INFORMATION:

Contact Name:
Phone Number:
Email Address:

Eric Roughton
419-383-2238
aneico@brgntnet

V;ew Checks = | Save | ViewChecks Repoj’g};

USDa | Rural Development | eduth

Accessibility Statement | Privacy Policy | Non-Discrimination
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HOME - HELP PRINT

d States Depariment o'? rﬁ‘:gt.tgﬁ

NAVIGATION

Reports

pment Utitites Programs - Data Coliection System- -~ . ¢

ADMIN LOGOUT CONTACT US ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OH0503] : OP. REPORT-TELECOM :-DECEMBER 2012

Certification

Your response is required by 7 U.S5.C. 901 et seq. and subject to federal laws and regulations regarding conti fal information, will be treated as confidential.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to,
a colfection of information unless it displays a valid OMB control number, The valid OMB control number for this information collection
is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information.

We hereby certify that the entrigs in this report are in accordance with the accounts and other records of the system and reflect the
status of the system to the best of our knowledge and belief. ’

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING
PERIOD AND RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVIX
(check one of the following)

-+ All of the obligations under the RUS loan documents  ~ There has been a defaultin the fulfiiment of the obligatiors
have been fulfiled in all material respects. under the RUS toan documents. Said defaul(s) is/are
pecifically irithe Te Op ¥ Repoit.

Certifier Name:
Certifier Title:
Date Certified and Electronically Signed:

 Certify Uncertify

USDA | Rural Developme
Accessibility Statement | Privacy Policy | Non-Discrimination

D - FOR PUBLIC INSPECTION A




REDACTED - FOR PUBLIC INSPECTION N

USDA mamie. United States Department of Agriculture

“l 750 - Rural Development Utilities Programs - Data Coflection System

HOME HELP PRINT

NAVIGATION

ADMIN LOGOUT CONTACTUS ERIC ROUGHTON -+ THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOSQ3] 1 OP. REPORT-TELECOM : DECEMBER 2012

Borrower Point Of Contact Information

Your response s réquired by I U:5.C. 901 et seq. and subject to federal faws and regulations regarding ¢ Jal information, will be treated as confidential,

ContactName *
Phone Number*
Phone Extension
Email Address *

Confirm Emall Address *

Special Notes

USDA | Rural Development | gAuth
Accessibifity Statement | Privacy Policy | Non-Discrimination




DACTED FOR PUBLIC INSPECTION A

United States Department of

e

HOME HELP

PRINT ADMIN

Beports

PartA
Part B
PartC

NAVIGATION

Gentification
Point Of Contact

LOGQUT  CONTACTUS

Part A: Balance Sheet

Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws and

Rural Deveiapmt Utilities Programs Data Collection System

IR i o Bl D0

ERIC ROUGHTON @ THE ARTHUR MUTUAL TELEFHONE COMPANY [OHOS$03] : OP. REPORT-TELECOM : DECEMBER 2012

Sations form ati

wilf be treated as conﬂdannal

The Balance Prior Year figures have been brought forward from the December 2011 submission and carmt be edntad hare if these figures need io be correcled piease revise
them in that submission and resubmit.

ASSETS

CURRENT ASSETS
1. Cash and Equivalents

2. CashRUS Construction Fund

3. Affiliates:
a. Telecom, Accounts
Receivable

b. Other Accounts Receivable

¢. Notes Receivable

4. Norr-Afflliates:
a. Telecom. Accounts
Receivable

b. Cther Accounts Receivabile

¢. Notes Receivable

5. Interest and Dividends
Receivable

8. Maternal-Regulated
7. Materia-Nonreguiated
8. Prepayments

9. Other Current Assets

10. Total Current Assets
{1 thru 9)

NONCURRENT ASSETS

11. ivestiment in Affliated
Companies
a. Rural Development

b, Norwural Developmert

12. Other investments
a. Rural Development

b. Noryural Development
13. Nonreguiated nvestmenis
14, Other Noncumrent Assets
18, Deferred Charges

16. Jurisdictional Differences

17. Total Noncurrent Assets
{11 thru 16}

PLANT, PROPERTY, AND

EQUIPMENT

18, Telecom, Plant-in-Sewvice

18, Property Held for Future
Use

20, Plant Under Construction

21. Plart Adj, Nonop. Plart &
Goodwill

22. Less Accumuated
Depreciation

23, Net Plant (18 thru 21
less 22)

24. Total Assats (10+17+23)

Totai Equity = |

Balance
Prior Year

Balance
End of Pariod

LIABILITIES AND batance Baiance
STOCKHOLDERS' Prior Year End of Period
EQUITY

CURRENT LIABILITIES

25. Accounis Payable

26. Notes Payable

27, Advance Bilings and
Payments

28. Cusiomer Deposits

29, Current Mat. L/TDebt

30. Cutrent Mat. L/T Debt-Rur.
Dev.

31. Current Mat -Capital Lesses

32. Income Taxes Accrued
33. Other Taxas Accrued

34. Cther Cusrent Liabillties
38. Total Current Liabilities
(25 thru 34)
LONG-TERM DEBT
36. Funded Debt-RUS Notes

37. Funded Debt-RTB Notes

38, Funded Debt-FFB Notes

39, Funded Debl-Other

40. Funded DebtRUAI DEVBIOP.  rwomcommiios on s
Loan i :

41. Pramium (Discount) on 1T
Debt

42, Reacquired Debt

43, Obligations Under Capital
Lease

44, Adv, From Affiliated
Comparies

45. Other Long-Term Debt

46, Total Long-Term Debt
{36 thru 25)

OTHER LIABILITIES &
DEF. CREDITS

47. Other Long-Term Liabilities

48. Other Delarred Credits

49, Other Jurlsdictional
Difisrences

50, Yotal Other Liabilities
and Deferred Credits
{47 thru 49}

EQUITY
51. Cap. Stock Outstand. &
Subscribed

52. Additional Paid-in Capilal

53, Treasury Stock
54. Membership and Cap.
Certificates

§5. Other Capital

56. Patrorage Capital Cradits

&7, Retained Eamings o
Margins

£8. Total Equity (51 thru57)

59, Totai Liabilities and
Equity (35+464504+58)




HOME HELP

United States Department of Agriculture

Rura! Devalopmem Utmtaes Programs Data Collection System

PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503] : OP. REPORT-TELECOM : DECEMBER 2012

NAVIGATION
Beports .
Q. Beport-Tolecom that submission and resubmit

Gertification
PBoint Of Contact tom
?&s 1. Local Network Senvices Rievénues
PantC 2. Network Access Services Revenues
PantE 3. Long Distance Network Services Revenuas
m—g-mf 4. Carrier Billing and Collaction Revenves
PartH 5. Miscelianeous Reverues
FPortl
Noteg 6. Urcoliectible Revenues

7. Net Operating Revenues (1 Thru 5 Less 6)
8. Piant Specific Operations Expeme
I 9. Piant N fic Op

(Exchuding Depreciaﬁm & Amomzauon)
10. Depreciation Experse

1. Amontization Expense

12.C Operations Exp
18. Corporate Operatiors E:pensé'
14. Totsl Operating Expenses (8 Thry 13)

15, Operating income or Margins (7 leas 14)
16. Cther Operating Incoms and Expense

17. State and Local Taxes

18, Federal income Taxes

19, Other Taxes

20. Yotul Operating Taxas (17+18+19)
21, Net Opsrating income or Margins (15+16-20)

22, perest on Furded Debt
23. nerest Expense - Capital Loases
24, Other Interest Experse

25. Allowarce for Funds Used Duiing Constiuction
26. Total Fixed Charges (22+23+24.25)

27. Noroperating Net income

28. Extraordinary kems

28, Jusisdictional Differerces

30. Norregulated Net income

31. Total Net Income or Margins
(21427 +26+29430-26)

32. Total Taxes Based on hcome

33. Retained Eamings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Oate

35. Dividends Declared {Common)

36. Dividends Declared (Preferrod)

37. Other Debits Year-to-Date

38. Trarsfers to Patronage Capital

39. Retained Earnings or Margins End-Of-Pérlod
{31433+34)(35+36+37438))

40. Patronage Capital Beginning.of-Year

41. Transfers to Patronage Capital

42. Patronage Capital Credits Retired

43. Patronage Capital End-Of-Year (40+41-42)

44. Debt Senvice Pay forthe p {principal interest on long term debt)

45. Cash Ratio [(1442010-11)/7)

46. Operating Accrual Ratio [(14+420+26)/ 7]
47. TIER [(31+26)/ 26]

48. DSCR [(31+426+10411)/ 84]

REDACTED - FOR PUBLIC INSPECTION

Part B: Statements of Income and Retained Earnings or Margins

ial information, will be treated as confidential,

Your response is required by 7 U.5.C.. 901 et seq. and subject to federal laws and regul;
The Prior Year figures have been brought forward from the December 2011 submission and cannot be edited here, ¥ these figures need to be correcied piease revise themin




HOME HELP PRINT

NAVIGATION

Reports
Qp. Report-Telecom
Gertlfication
Point Of Contact

PartA
Part

- Department or?‘ gricul
opmént Utiities Programs =

re

ADMIN LOGOUT CONTACTUS

EDAC‘{UED - FOR PUBLIC INSPECTION
‘Data Coliection System

D P

ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOS03] © OP. REPORT-TELECOM : DECEMBER 2012

Part C: Subscriber (Access Line), Route Mile, & High Speed Data Iinformation

Your response is required by 7 U.5.C. 901 et seq. and subjec

Exchange
No. Exchanges

1 Arthu‘r

{Access Lines)
Total

{o), |

nd requiations regarding ¢

i
i

. No. Access Lines ¢
| with BB available :

(2

No. of Broadban Total
Subscribers | {including fiber)
(b) : (a)

|2 Mobile Wireless

H

)}.E Outslde‘Erxcha‘nge Are; »

Totai

1

i

%iProvious

ViewChecks

USDA | Ryral Development | gAuth
Accessibility Statement | Brivacy Policy | Non-Discrimination

{ Next>




USDA mana United States Department otAgnicuta | o+ ooHC INSPECTION N
«ll 3.~ Rural Development Utifities Programs - Data Collection System

HOME ~  HELP PRINT © ADMIN LOGOUT CONTACTUS ERIC ROUGHTON 3 THE ARTHUR MUTUAL TELEPHONE COMPANY [OH0S03] : OP. REPORT-TELECOM @ DECEMBER 2012

NAVIGATION Part D: System Data
Your response is required by 7 U,8.C, 901 et seq. and: suljéct:to federal laws ang. it reg 9 i , will be treated as confidential,
Qp. Report-Telecom
t
Boint Of Contact
1. No. Plant 2, No. Other 3, Square-Miles 4. Access Lines per 5. Subscribers per
mp B Employees Served $Square Mile Route Mile
Pant§
PartF
Part G
Parth
592'_; wisfevious, | ViewChecks | [ Next> |




pre

" USDe made

- , A |
United States Department o'?Egprﬁ‘:EJtheD FOR PUBLIC INSPECTION

Rural Development Utilities Programs - Data Collection System

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON @ THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOS03] : OF. REPORT-TELECOM : DECEMBER 2012
NAVIGATION Part E: Toll Data
Your response is required by 7 U.5.C. 901 et seq, and subject to federal laws and regufations regarding confidential inforrn ation, will be treated as confidential,

Beports = e e rog reg
* Op. Report-Telecom

Certification 1. Study Area D Code(s) 2. Types of Toll Settiernents (Check one)

[ t

n

Part A Please use six digit USAC STUDY AREA ID CODE

Part B for each separate study area,

PartC

.EQ.!!_Q | Study Area 1D Code ? Interstate: | i S

Patk -::: nwastate: | Average Schedve | | CostBasis

Pat G

Part H i

Part| i /

Notgs 4,

!

< Previous.  ViewChecks | L Next> |

USDA | Rural Development | gAuth
Accessibility Statement | Privacy Policy | Non-Discrimination
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United States Department of Agriculture
1 Rural Development Utitities Programs - Data Coflection System

REDACTED - FOR PUBLIC INSP
USDA. e i C UBLIC INSPECTION

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503] : OR REPORT-TELECOM : DECEMBER 2012

NAVIGATION Part F: Funds Invested in Plant During Year
Reponts Your response is-reguired by 7 U.S.C. 901°et saq. and subiject to federal laws and reg garding ial infc will be treated as confidential,
=Tl

Centification

;%W 1. RUS, RTB, & FFB Loan Funds Expended

Eﬂﬁ 2. Other Long-Term Loan Funds Expendsd

%‘Q 3. Funds Expended Under RUS htarim Apgroval

Eﬁﬂf 4. Other Shont-Term Loan Funds Expended

ﬁ 5. General Funds Expended (Other than interim)

Pant|

Notes 6. Saivaged Materials

7. Contribution in Aid fo Construction

8. Gross Additions 1o Telscom. Plant {1 thru 7)

< Provious . . ViewChecks -

USDA | Rural Development | eAuth
B Accessibility Statement | Privacy Policy | Non-Discrimination



HOME HELP PRINT ADMIN LOGOUT

NAVIGATION

Reports

EE

United States Department S EDASTED - FOR PUBLIC INSPECTION

Rural Development Utilities Programs - Data Collection System

CONTACT US ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMRANY [OHUS503] ; OP. REPORT-TELECOM : DECEMBER 2012

Part G: Investments In Affiliated Companies

Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws and 0 regarding ¢ 1al information, will be traated as confidential.

investiments

(8)

1. ivestment in
Affiliated Companies -
Rural Devalopment

2. kvesimentin
Afftkated Companies -
Norrural Development

Current Year Data

Cumulative Data

Loss Cumulative Cumuiative
This Year This Year L [ Loss
To Date To Date
(L] © (9) (e}

; Miew Ghecks

Accessibility Statement | Privacy Policy | Non-Discriminaticn

Current
Balance
)
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~ REDACTED - FOR PUBLIC IN TION
USDA United States Department o%ggr%ugge ORPY ,C SPECTIO
e - ° Rural Development Utilities Programs - Data Collection System

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON § THE ARTHUR MUTUAL TELEPHONE COMPANY [OHU503] © OP REPORT-TELECOM : DECEMBER 2012

Part H: Current Depreciation Rates

NAVIGATION
R s Your response is required by 7U.5.C. 901 et seq. and subject to federst laws and fatit reg g al info tion, will be treated as confidential.
Op. Report-Telecom
Point Of Contact Are corp s depreciation rates app by the y suthority [ .
Pai with jurisdiction over the provision of ielephone services? (Check one) [ Ys - Noi
PartA
Part8
PartC Equipment Cetegory Depreciation Rate (%)
‘?&ﬂ'g 1. Land and support assets - Molor Vehic;es
Bantk . 2. Landand suppon assets - Alrcralt
PantH 3. Land and support assets - Special purpose vehicles
Partl
Notes 4. Land and support assels - Garage and other work equipment

5. Land and support assets - Buildings
8. Land and support assets - Fumiture and Office equipment

7. Land and support assets - General purpose computers
8. Central Office Switching - Digital

9. Certral Office Switching - Amalog & Electro-macharical
10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12, Central Office Tr ission - Cirouit Equip
13. Mormation originationlemination - Station apparatus

14, bformation odginatioriemination - Customer pramises witing

18, Inde onginati i 1- Large privale branch exchanges
16, Infc ion originationtemination - Public telephons teiminal equipment
17.-formation originati iration - Other terminal equipment

18. Cabie and wire facilities - Poles

19. Cabie and wire faciiities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cabie - Fiber

21, Cable and wire facilities - Underground cable - Metal

22. Cable and wire facilifes - Underground cable - Fibar

23, Cable and wire taciliies - Buried cabi - Metal L %

24, Cable and wire facifities - Buried cabie - Fiber

25. Cable and wire faciliies - Conduit systems

28. Cable and wire faciities - Other

% Pravious
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HELP

PRINT ADMIN

NAVIGATION

AC;{ED - FOR PUBLIC INSPECTION

United States Department 03 igricu e
Rurat Development Utilities Programs - Data Collection System

LOGOUT CONTACT US

Part I: Statement of Cash Flows

ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OMH0D503] : OP. REPORT-TELECOM. : DECEMBER 2012

Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws. and regarding
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depredation

4. Add: Amortization

S. Other (Explain) o
Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Recelvable

7. Decrease/(Increase) in Materials and Inventory

Decrease/(Increase) in Prepayments and Deferred Charges

Decrease/(Increase) in Other Current Assets

10. Increase/(Decrease) in Accounts Payable
11. Increase/(Decrease) in Advance Billings & Payments
12. Increase/(Decrease} in Other Current Liabilities

13. Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(Increase) in Notes Receivable

15, Increase/(Decrease) in Notes Payable

16. Increase/(Decrease) in Customer Deposits

17. Net Increase/{Decrease) in Long Term Debt {including current maturities)

18. Increase/(Decrease) in Other Liabilities & Deferred Credits

Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital
Certificates & Other Capital

20. Less:Payment of Dividends

19.

21. L.ess: Patronage Capital Credits Retired
22. Other (Explain) | e
23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expenditures (Property, Piant & Equipment)

i

25, Other Long-Term Investments

26. Other Noncurrent Assets & Jurisdictional Differences

28, Net Cash Provided/(Used) by Investing Activities

29. Net Increase/{Decrease) in Cash

30. Ending Cash

< Previous  ViewChecks
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REDACTED - FOR PUBLIC INSPECTION X
USDA maala. United States Department ot agicdiiors. '~ SPEC ¥
: e, Rural Development Utllities Programs - Data Collection Systemn -

HOME HELP - PRINT “ADMIN LOGOUT  CONTACTUS ERIC ROUGHTON ¢ THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOSU3] : OP, REPORT-TELECOM : DECEMBER 2012

NAVIGATION Notes To The Qperating Report For Telecommunications Borrowers

Your response is required by.7 U.5.C. $01 et seq. and subject to federal laws and reg g€ infor: fon, will be treated as confidential.

Notes to Operating Report | Certification Loan Default Explanation

Part
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<010>

Study Area Code

300586

<015>

Study Area Name

THE ARTHUR MUTUAL

<020>

Program Year

2014

Page 1

<030>

Contact Name: Person USAC should contact
with questions about this data

Eric Roughton

<035>

Contact Telephone Number:

Number of the person identitied in data line <030>

419-393-2233

<039>

Contact Email Address:

Emall ot the person identitied in data line <030>

artelco@bright.net

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

{complete attached worksheet)

{complete attached worksheet) I 4 n v I

| <-- check box if no outages to report

—

(attach descriptive document)

{attach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

3005860h510

0.0

Functionality in Emergency Situations

3005860h610

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliate

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)?

[eXC
ON®)

Terms and Condition for Lifeline Customers

~

{check to indicate certification)

7 bod o e de )
ip

{check to indicate certification)

<Esisls

? N

{ hed descriptive d )

Rt

{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification)
{ottach descriptive document)

{if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to

Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

(check to indicate certification)

{complete attached worksheet)

10/10/2013 page 1
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Page 12

300586
<010> Study Area Code
<015>  Study Area Name THE ARTHUR MUTUAL
<020> * Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data  Bric Roughton

<035>  Contact Telephone Number - Number of person identified in data line <030> 419-393-2233

<039> Contact Email Address - Email Address of person identified in data line <030> @rtelcoebright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accyracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual repohlng requirements for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier; THE ARTHUR MUTUAL

Signature of Authorized Officer;  CERTIFIED ONLINE Date  10/10/2013

Jerinted name of Authorized Officer; EZic Roughton

Title or position of Authorized Officer: M. Secretary & Treasurer

[Telephone number of Authorized Officer; 4193932233

J5tudy Area Code of Reporting Carrier: 300588 iling Due Date for this form; _ 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/10/2013
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<010> Study Area Code 300586

<015>  Study Area Name THE ARTHUR MUTUAL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bric Roughton

<035> Contact Telephone Number - Number of person identified in data line <030> 419-393-2233

<039> _Contact Email Address - Email Address of person identified in data line <030>  artelco@bright.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to the infor reported on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporflng Carrier:

|Sl-gnature of Authorized Officer:

Printed name of Authorized Officer:

itle or position of Authorized Officer:
Telephone number of Authorlzed Officer:
Study Area .Code of Reporglng Carrier:

Date:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my & ledge, the informati

reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Sighature of Authorized Agent or Employee of Agent:

Printed name of Authorized Agent or Employee of Agant:

Title or position of Authorized Agent or Employee of Agent
Terlephone number of Authorized Agent or Employee ofl&gent:
§Study Area Code of Reporting Carrier:

Date:

Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/40/2013
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Arthur Mutual Telephone Company

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

® & o & o

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to: S
o Answer all incoming calls promptly. |
- o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company'’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer,

A manual detalling the specific procedures for protecting consumer information.
Employse training on an annual basis,

A disciplinary process for improper use of consumer information.



Arthur Mutual Telephone Company

Functionality in Emergency Situations

Back-Up Power

The Arthur Mutual Telephone Company has electronic equipment at its Central Office and four
remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510
switch as well as Fiber To The Home (FTTH) and legacy Copper access equipment. The four remote

locations are 8'x10" permanent concrete block structures that contain FTTH and Copper access
equipment.

The Central Office has battery and generator backup. The 100 amp DC Central office load is
supported by A 40 KW propane generator that starts automatically in the event of a Commercial
power outage. The generator normally starts in less than 10 seconds and power is supplied by
stationary batteries while the generator is going online. The batteries provide approximately 4
hours of backup power if the generator does not start.

The remote sites are equipped with battery backup that provides at least 8 hours of power during

commercial power interruptions. For extended power outages portable generators are brought
on site.

Rerouting of Traffic around Damaged Facilities

Buried cable is used for all outside plant facilities to transport interexchange traffic. This reduces
the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber
Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic.

Traffic Spikes

On August 31, 2013 there were 1007 subscriber access lines in the Arthur exchange.
Approximately 150 of these lines utilized the GR303 standard and have the capability of handling
94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls
to other exchanges are limited by the number of circuits that are in service between the Arthur
office and the destination office. There are four exchanges that Arthur customers can call at no
charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would
depend on the amount of calls placed to each individual exchange. There are 72 toli calling circuits
so blocking could occur during busy call times.



Arthur Mutual Telephone Company

Lifeline Terms and Conditions

Arthur l\_/lutual Telephone Company offers Lifeline program-supported service to qualified low-income

residential-consumers—forone—telephonelineper—eligible—household.—The—Lifeline—program—provides

discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Medicaid

Federal Public Housing Assistance (Section 8)

Low Income Housing Energy Assistance (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohio Works First/Temporary Aid to Needy Families (TANF)

National School Lunch Program Free Lunch Program

Supplemental Security Income (SSI)

SSI — Blind and Disabled {(SSDI)

General/Disability Assistance

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer’s participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 150% of the federal
poverty guidelines.

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration - statement of benefits; retirement/pension statement of benefits;
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
containing income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Arthur Mutual Telephone Company’s Voice Lifeline service includes unlimited local minutes-of-use within
the toll-free calling area. Arthur Mutual Telephone Company’s Voice Lifeline Plan does not include any
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange
carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available
to eligible consumers at no cost.




Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include

any applicable taxes or surcharges.

Recertification of Lifeline Eligibllity

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibllity for the Lifeline program will result in termination of the Lifeline recipient'’s monthly
Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.




———————+—Certification————— {___This report has been submitted.

REDACTED - FOR PUBLIC INSPECTION

. -
USDA mame United States Department of Agriculture .
St = Rural Development Utilities Programs - Data Coliaction System

gy

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON @ THE ARTHUR MUTUAL TELEPHONE COMPANY [OH0503) : OF. REPORT-TELECOM ; DECEMBER 2012

NAVIGATION Operating Report for Telecommunications Borrowers

Re 6rts Your respanse is required by 7 U.5.C. 801 et seq. and subject to federal laws and requlations regarding confidential informatian, will be treated as confidential,
Op. Report-Telecom

n
Prepared with Audited Data:

c Date Submitted:

Part £ BORROWER POINT OF CONTACT INFORMATION:

Part H Contact Name: Eric Roughton
Part| Phone Number: 419-393-2233
Notes Email Address: anelco @orght.net




USDA mandy, Unied Sstes Depariment dPRgnealure - FOR PUBLIC INSPECTION h

' 'Rurar Developmerit Utllities Programs - Data Collection-System

%
|- S ¢ By g J A

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON ; THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOS03) : OF, REPORT-TELECOM : DECEMBER 2012

NAVIGATION Certification
Repo Your response is required by 7 U.S.C. 901 et seq. and subject to federal laws and regulations regarding confidential information, will be treated as confidential,
QD.-.B!;_;L&‘:I?_!&E_O_!& According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to,
g_e;z{_e?&:s‘ ot a collection of Information unless it displays a valid OMB contral number. The valid OMB control number for this information collection
A—-——_MJL_——‘ is-0 0031 The-time readiredto-complete-thisinfermation-collectionis-astimated-to-average 4-hoy 5e asponse—including-the
-Egﬂ-% time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
F:%E reviewing the collection of information.
anth We hereby certify that the entrigs in this report are in accordance with the accounts and other records of the system and reflect the
?—gﬁf status of the system to the best of our knowledge and belief.
-E—m—& ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING
P:g PERIOD AND RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,
Notes DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII

(check one of the following)

.. Allof he obkgations under the RUS loan documents - There has been a defaut in the fulfilment of the obligatiors
have been fuffifled in all material respects. under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Report.

Certifier Name:

Certifier Title: Manager —
Date Certified and Electronically Signed: lezeots
Certify Uncertify

L Accessibility Statemnent | Privacy Policy | Non-Discrimination



. REDACTED - FOR PUBLIC INSPECTION N
.-&s United States Department of Agriculture
Rural Development Utlfities Programs - Data Collection System

E Rl

USDA :
.

o

HOME  HELP  PRINT ADMIN  LOGOUT CONTACTUS  ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHOSO3] : OF. REPORT-TELECOM : DECEMBER 2012

Co e

NAVIGATION Borrower Point Of Contact Information

Reports Your response is required by 7 U.S.C. 901 et seq. and subject to federal laws and regulations regarding confidential information, will be treated as confidential.

o]
!
PatA Contact Name *

Part € Phone Number *
Phone Extension
BantF Emall Address ¢

Part H Confirm Emait Address *

Notes Special Notes

USDA | Rural Development | gAuth
' Accessibility Statement | Privacy Policy | Non-Discrimination




" USDA
—_—

-& United States Department o Agncdiarg. ~+ o P UBLIC INSPECTION

Rural Development Utilities Prcgrams Data Coliecnon System

R ——

HOME HELP PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503) : OF. REPORT-TELECOM : DECEMBER 2012
NAVIGATION Part A: Balance Sheet
Your response jis required by 7 U.S.C. 901 et seq. and subject to federal laws and regulations regarding confidential information, will be treated as confidential.
Reports The Balance Prior Year figures have been brought forward from the December 2011 submission and cannot be edited hare. f these figures need to be correctad piease revise
rt-Tel them in that submission and restiomit.
Centification
——PReint Of Contact ASSETS Bal B LA AND:
Part A Prior Year End of Pariad Balance Balance
STOCKHOLDERS' Prior Year End of Period
ant B EQUITY
Pait C
PartD CURRENT ASSETS
tE . CURRENT LIABILITIES
BatE 1. Cash and Equivalents ’ -
PartF 25. Accounts Payable
Pant G 2, Cash-RUS Construction Fund
Part H 3. Afifiates: *,- 26. Notes Payable
Part| a. Telecom, Accounts N | 27. Advarce Bilings and
Notes Receivable Paymants
- - - 28. Customer Deposits

b. Other Accounts Receivable

¢. Notes Receivable
4. NorrAlfiliates:

a. Telecom. Accounts
Receivable

b. Other Accounts Recelvable

¢. Notes Receivable

5. Interest and Dividends
Recelvable

6. Materiai-Regulated

7. Material-Nonreguiated
8. Prepayments

9. Other Cunent Assels

10. Total Current Assets
(1 thru9)

NONCURRENT ASSETS
11. vestment in Affillated
Companies
a. Rural Development

b. Noanxal Development

12. Other Investments
4. Aural Development

b. Norrural Development
13. Nonregulatad Investiments
14, Other Noncurrent Assets
15. Deferrad Charges

18, Jurisdictional Differences

17. Total Noncurrent Assets
(11 thru 16)

PLANT, PROPERTY, AND
EQUIPMENT

18, Telecom, Plant-in-Serice
18, Property Held for Futire
Use

20. Plant Under Construction

21. Plant Adj., Nonop. Plant &
Goodwill

22, Less Accumulaied
Depraciation

23. Net Plant (18 thru 21 [
less 22) L

24. Total Assets (10+17+23) !

R oot Assets

. View Checks

29. Current Mat. L/T Debt

30. Current Mat. L/T Debt-Rur.
Dev.

31, Current Mal-Capital Leases
32. Income Taxes Accrued
33. Other Taxes Accrued

34. Other Current Liabliittes

35. Total Current Liabiiities
(25 thru 34)

LONG-TERM DEBT
36. Funded Debt-RUS Notes

37. Funded Debl-ATE Notes
38, Funded Debt-FFB Noles

39. Funded Debt-Other

40. Funded Debt-Rural Deveiop.
Loan

41, Pramium (Discount) on LT
Debt

42. Reacquired Debt

43, Obligations Under Capitat
Lease

44. Adv. From Aftiliated
Companies

45, Other Long-Term Dabt

46. Totat Long-Term Debt
(36 thru 45)

OTHER LIABILITIES &
DEF. CREDITS

47. Other Lorg-Term Liabilites

48. Other Defarred Credits

49, Other Jurisdictional
Differences

50. Total Other Llabilities
and Deferred Credits
(47 thru 49)

EQUITY
51, Cap. Stock Quistand. &
Subscribed

§2. Additional Paid-in Caplta!

£3. Treasury Stock
54. Membarship and Cap.
Certificates

55. Other Capitat

56. Patronage Capital Credits

57. Retainad Eamings or
Margirs

§8. Total Equity (51 thru 57)

58. Total Liabitities and
Equity (35+46+50+58)




REDACTED - FOR PUBLIC INSPECTION %
USDA e United States Department of Agriculture
il - Rural Developmem Utilities Programs Data Colfect‘on System
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HOME  HELP  PRINT ADMIN  LOGOUT CONTACTUS  ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503] : OP. REPORT-TELECOM : DECEMBER 2012

NAVIGATION Part B: Statements of Income and Retained Earnings or Margins
Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws and r i information, will be treated as confidentlal.
Reports The Prior Year figures have been brought forward from the December 2011 submission and cannot be edlted here. ¥ these figures need to be conected please ravise them in
3 -Tglecom that submission and resubmit.
rtification
JSUTT— Rem. Pricr-Year
PartA 1. Local Network Services Reverues
Part B
PartC 2. Network Access Services Revenues
PantD
Pant € 3. Long Distance Network Services Revenues
PantF
Part G 4. Carmer Biling and Collection Revernues
Part H 5. Miscelianeous Revenues
Part!
Notes 6. Uncoflectible Raverves

7. Net Operating Revenues (1 Thru 5 Loss 6)

8. Plant Specific Operations Expense

9. Plant Nonspecific Operations Expense
(Excluding Depreciation & Amortization)

10. Depreciation Expense

11. Amortization Experse
12. Customer Operations Expense

. 13. Corporate Operations Expsmé
14. Tatal Operating Expenses {8 Thru 13)
15, Op g b or Margins (7 less 14)
)

16. Other Operaling ncome and Expense

17. State and Local Taxas

18. Federal ncome Taxes

19. Cther Taxes

20. Total Operating Taxes (17+18+19)
21, Net Operating income or Margins {15+16-20)

22. nterast on Funded Debt

23. Interest Expense - Capital Leases

24. Other interest Expense

25. Allowance for Funds Used Durdng Constuction
26. Total Fixed Charges (22+423+24-25)

27. Nonoperating Net iIncome

28. Extraordinary klems

29. Jurisdictional Differerces

30. Nonregulated Net income

31. Total Net Income or Margins
(21427+28+29+30-26)

32. Total Taxes Based on income

33. Retained Eamings or Margins Beginning-of-Year
34, Miscellaneous Credits Year-to-Date

38. Dividerds Declared (Common}

36. Dividends Declared (Preferred)

37. Other Debits Year-to-Date

38, Trarsfers to Patronage Capital

39, Retained Earnings or Margins End-Of-Perlod
[(31+33+34)-{35+36+37+38))

40. Patronage Capital Beginning-of-Year

41, Transfers to Patroniage Capitai

42. Patronage Capital Credits Retired

43. Patronage Capital End-Ot-Year (40+41-42)

44, Debt Sevice Payments for the period(principal interest on long term debt)

45, Cash Ratio [(14+20-10-11}/7]

46. Operating Accrual Ratio [(14420+26)/7}
47, TIER {(31+26)/26]

48. DSCR [(31426+104+11) /4]
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NAVIGATION

Reports
R o
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Pant B

g

Y To ! Exchange

. United States Department oﬁali\cglﬁg - FOR PUBLIC INSPECTION
Rural Devalopment Utlities Programs = Data Cotlection System -

¥

PRINT ADMIN LOGOQUT CONTACTUS

ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY (OHOS03] : OP. REPORT-TELECOM : DECEMBER 2012

Part C: Subscriber (Access Line), Route Mile, & High Speed Data Information

Your respanse is required by 7 U.S.C, 901 et seq. and subject to federal faws and

requlations regarding confidential information, wil be treated as ,Q?l?ﬁgﬂ’lﬁ?’ .

No. Access Lines © No. of Broadband | Total
with BB available : Subscribers ' (including fiber)
{a) : {hY {a)} :

ng

No. Exchanges

Arthur

) H er T

Mobile Wireless

N

iOutside Exchange Area’

fw

Total

+ < Previous

View Checks _Next> |

USDA | Rural Development | gAuth
Acgessibility Statement | Privacy Policy | Non-Riscrimination
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rams - Data Collection System

USDA l&% United States Department 0
=l - Rurat Development Utilities Prog
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HOME HELP PRINT ADMIN LOGOUT CONTACT US ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OH0503] : OP. REPORT-TELECOM : DECEMBER 2012

NAVIGATION Part D: System Data

Your response is required by 7 U.S.C. 901 et seq. and subject to federal laws and regulstions regarding ¢ information, will be treated as confidential.

Reports
Op. Report-Telecom
Certification

1. No. Plant 2.No. Other 3. Square Miles 4. Access Lines per 5. Subscribers per
Employees Employees Served Square Mile Routs Mils

, | . N | L

FERREE

n:lyl
-]

;l‘:’:‘.
=]

|

"
£
=3

1

.= Previous . View Checks




USDA United States Depariment o'?Egncu;{ED FOR PUBLIC INSPECTION N
= | Rural Development Utilities Programs Data Coﬁedton System

HOME HELP PRINT ADMIN LOGOUT CONTACT US ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503] @ OP. REPORT-TELECOM : DECEMBER 2012

NAVIGATION Part E: Toll Data

Yaur response is required by 7 UU.5.C. 901 et seq. and subject to federal laws and regulations regarding confidential inforrnation, will be treated as confidential.

Certification 1. Study Area ID Code(s) 2. Types of Toll Settiements (Check one)
Parta

Please use six digit USAC STUDY AREA ID CODE
Part B for each separate study area.

ey

?ﬁ i Study Area ID Code i Intorstate: | “Averaga Schadie
3| B -———————- H -~ A
Bart F . R Intragtate: | Average Schedule

<Previous _ _View Checks _ | Next> |

USDA | Rural Development | eAuth
A Accessibility Statement § Brivacy Policy | Non-Discrimination
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HOME HELP
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ral Development Utiiities Programs - Data Collection System

4

PRINT ADMIN LOGOUT CONTACTUS ERIC ROUGHTON : THE ARTHUR MUTUAL TELEPHONE COMPANY [OHO503] : OP. REPORT-TELECOM : DECEMBER 2012
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Part F: Funds Invested In Plant During Year

Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws and reg regarding ial information, will be treated as confidential,

1. RUS, RTB, & FF8 Loan Funds Expended

2. Other Long-Term Loan Funds Expendad

3. Funds Expended Under RUS Interim Approval
4, Other Shont-Term Loan Funds Expended

5. Genaral Funds Expended (Other than interim)
6. Salvaged Materials

7. Contribution in Ald to Construction
8. Gross Additions to Telecom. Plant (1 thru 7)
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Part G: Investments In Affiliated Companies

Your response is required by 7 U.5.C. 901 et seq. and subject to federal laws and regulations regarding confidential infarmation, will be treated as confidential.

tative-Data
Investments Investment Income/Loss Cumulative Cumulative Current
This Year This Year Investment Income/Lose Balance
To Date To Date U]
(a) (b) (c} (d) (e)
1. vestment in e P, N, e PR

Afftiated Companies - E I - Eo e - I — - -
Rurat Development
Affilated Companies - i e e
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NAVIGATION Part H: Current Depreciation Rates
Reports Your response is required by 7 U.S.C. 901 et seq. and subject to federal laws and regulatis regarding ¢ ial information, will be treated as confidential,
Op. Report-Telecom
Certification . .
P Are cor 's d iation rates app by the ! y authority K T T
Part A with jurisdiction over the provision of telephone services? (Check one) [ )h?, N
PartB
l;_a_"_‘.g Equipment Category Depreciation Rate (%)
art D
PartE 1. Land and support assets - Motor Vehicles
PanF 2. Land and support assats - Aircraft
PartG PPe
PartH 3. Land and support assels - Special purpose vehicles
Part!
Notes 4. Land and support assets - Garage and other work equipment

gheuitu

RACTFD - FOR PUBLIC INSPECTION
grams Data Collection System

v

o ¥

§. Land and support assets - Bulidings

6. Land and support assets - Fumiture and Office equipment
7. Land and suppon assets - General purpose computers

8. Central Office Switching - Digital

9. Central Office Swilching - Analog & Electro-mechanical
10. Central Office Switching - Oparator Systems

11. Cenlral Office Transmission - Radio Systems

12, Cenitral Office Transmission - Circuit Equipmert

13. Information originatiol on - Station app 5

14. nformation originationtermination - Customer premises wirng

15. Information orginattorvtemination - Large private branch exchianges
16. wformation orginatioriemination - Public telephore termiral equipment
17. ntormation originatioriarmination - Other terminal equipment

18. Cable and wire {acillties - Poles

19. Cable and wire tacilities - Aerial cable - Matal

20. Cable and wire facilities - Aerial cable - Fiber

21, Cable and wire laclities - Underground cable - Metat

22. Cable and wire facilities - Underground cable - Fibar

23. Cable and wire taciiities - Buried cabie - Metai

24, Cable and wire factiities - Buried cable - Fiber

25. Cable and wire laciities - Conduit systems

26, Cable and wire facitities - Other
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NAVIGATION

Reports

Certificatio
Part A
Part B
PartC
Part D
PantE

art

e

i
=
X
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T
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|

— T CASHFLOWS FROM-OPERATING ACTIVITIES

Part I: Statement of Cash Flows

Your response is required by 7 U.S.C. 901 et seq. and sutyject to federal laws and regulations regarding confidential information, will be treated as confidential.

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

2, Net Income
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation

4. Add: Amortization

5. Other (Explain) )
Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Recelvable

7. Decrease/(Increase) in Materials and Inventory

8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets

10, Increase/(Decrease) in Accounts Payable

11. Increase/(Decrease) in Advance Billings & Payments

12, Increase/(Decrease) in Other Current Liabilities

13. Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(Increase) in Notes Recelvable

15. Increase/(Decrease) in Notes Payable

16. Increase/(Decrease) in Customer Deposits

17. Net Increase/(Decrease) in Long Term Debt (including current maturities)

18. Increase/(Decrease) in Other Liabilities & Deferred Credits

10. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital

Certificates & Other Capital
20. Less:Payment of Dividends

21, Less: Patronage Capital Credits Retired
- Other (Explain) e e : ‘

23, Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24, Net Capital Expenditures (Property, Plant & Equipment)
25. Other Long-Term Investments
26. Other Noncurrent Assets & Jurisdictional Differences

28. Net Cash Provided/(Used) by Investing Activities e

28. Net Increase/(Decrease) in Cash

30. Ending Cash

< Previaus _View Checks Next> |
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NAVIGATION

Reports
. Beport-Telecom
ertification

Notes To The Operating Report For Telecommunications Borrowers

Your response s required by 7 U.S.C, 901 et seq. and subject to federal laws and ¢ tatl regarding cor ial information, wifl be treated as confidential,

Y

Part B
Part C

s

FEEEE

Notes to Operating Report | Certification Loan Default Explanation 5

< Size ]

 Paragreph | Fonk T S oo BB 2 Wl 0 x 2 g |
Eawm csErfiiueocafiv |

< Previous . View Checks

Accessibility Statement | Privacy Policy | Non-Discrimination




